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TOPICSUBRIECT OF THE ACTIVITY & Workshop on Digital Banking
and Communication Skills™
Objectives:
» Students should be acquainted with changing trends in digital banking

» Students should realize the need to develop new skills of communication in changing

umes.

Qutcomes :

» 83 students participated in the workshop through Google meet. ]

Digital banking has become an unavoidable part of modern life .One has to adapt to the rapidly
changing in modern banking and other financial service sectors .A student in today’s education
scenario cannot rely on only textbook knowledge .He has to learn the practical ways of enriching

his skills through innovative ways. Students should be oriented in this direction. *

As an effort for achievement of this goal, the college organized an online workshop the
“Workshop on Digital Banking and Communication Skills  on 12 February 2021. Dr. R
Raghavan lyengar, Visiting Faculty in Banking and Financial Management, Pune was invited
as resource person. He presented many dimensions of modern banking before the students and
showed how they are interlinked with each other. A student should understand the complex
techniques in order to operate them in a smooth way.

Dr.lyengar also engaged a session on improvising communication skills in financial service
sectors. A student must gain a sound knowledge of the new terminology and technical terms in
order to have effective communication with clients. He stressed that students should develop a
professional approach to look at the fast changing contexts in banking sector.

Total 53 students were present in workshop through Google meet. Dr. P. M. Jadhao . Associate

Professor of Commerce proposed vote of thanks and the workshop concluded.
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